		Surname 1

Mikiiah Nixon
Professor’s Name
East Carolina University

Abstract
[bookmark: _GoBack] Nurses play an essential role in the medication spectrum. This essay aspires to argumentatively cover the debate on the benefits and concerns related to the adopted 12-hour shift for nurses. The significant concerns that were covered are; an increase in risks associated with musculoskeletal disorders and needlestick injuries, the prevalence of errors, and drowsy driving. Other concerns include more extended workdays and working hours attributed to a lot of paperwork and forms that nurses need to fill in after work schedules. Another issue is low patient satisfaction that results in a financial crisis too. Across the board, the essay explored the benefits associated with the 12-hour shift. They include; improved absenteeism, less patient turn over, less commuting, and better work-life balance in nurses. The study revealed that the 12-hour shift has far-reaching consequences in nurses’ health and wellbeing. It would be wise if the 12-hour shift is abolished. This would put the employers in the health sector in a bind. Strategies aimed at enhancing the health and wellbeing of nurses would significantly reduce fatigue in nurses and improve patient, people, and nurse safety. Some of the suggestions are that nurses with chronic illness should not work on 12-hour shifts. The management should ensure that nurses end their shifts in time and that meetings after night shifts are abolished. Also, it is wise that the institutions introduce cab rides for tired nurses.



Benefits and Concerns of 12-Hour Shifts in Nursing
“Nurses dispense comfort, compassion, and caring without even a prescription.” This is a quote by Val Saintsbury, which reveals how essential nurses are in the medication arena. The sight of a nurse by a patient ignites an array of hope and relief. Beneath the nursing profession (just like many other professions) lies a share of issues. One of the thorny problems that have polarized nursing is the change from the traditional 8-hour shifts to 12-hour shifts (Christina p2). A majority of nurses spend twelve hours and even more, depending on the medication issues at hand. Nursing is one of the most competitive professions from nursing schools, nurse integration, to the job itself. Those who merit tend to safeguard their positions jealously. Despite the recommended 12-hour shifts, nurses are destined to work longer than that because of various reasons. One of them is the need to accomplish a task assigned before handing over the shift to another nurse. Another reason is an unavoidable delay of a counterpart to clock in time and a lot of paperwork and filing of forms during shift handover (Kristina   p1). The delay forces a nurse to overlap, for it is professionally unethical to abandon duties halfway. The concerns of a 12-hour shift that the paper seeks to cover include an increase in risks associated with musculoskeletal disorders and needlestick injuries, the prevalence of errors, and drowsy driving. Other concerns include more extended workdays and working hours attributed to a lot of paperwork and forms that nurses need to fill in after work schedules. Another issue is low patient satisfaction that results in a financial crisis too. The benefits of a 12-hour shift that will be covered include improved absenteeism, less patient turn over, less commuting, and better work-life balance in nurses. Ideally, nurses should not consecutively work 12-hour shifts as the practice is detrimental to their health and wellbeing as well as patient outcomes. The nurse should be required to take their breaks whenever they are assigned 12- hour shifts. On the other hand, employers need to enforce the laid down policies to champion for the health of patients and the relevancy of nursing as a profession.
Opponents of the 12-hour shift argue that such changes have a staggering potential to cause health issues in nurses. They include musculoskeletal disorders and an escalation in needlestick injuries. Musculoskeletal disorders, commonly referred to (MSDs) are a common phenomenon in the nursing profession. MSDs are disorders or injuries that affect the musculoskeletal system hence affecting body movements in humans (Kathleen   p2). The disorder affects tendons, muscles, blood vessels, nerves, among other parts of the body. The conventional MDs are epicondylitis, digital neuritis, and ligament strain. Statistics reveal that companies in the USA spend about 50 billion dollars on direct costs associated with MSDs.  A study by Bureau of Labor Statistics revealed that nurses have the highest rate of MSDs, with 54% of the nursing fraternity showcasing the disorders in the lower back, 41% (neck), 34% (shoulder), and 26 %( hand-wrist). MSDs are the primary reasons behind high rates of absenteeism, reduced quality life, and work efficiency amongst nurses. Another issue is the rise in needlestick injuries. The injuries are associated with the needle penetration that comes into contact with body tissue, blood, or other fluids. The primary cause of the disorders is burnout associated with working longer hours, which also deprives nurses of enough sleep. Nurses who work more than 10 hours were 75% more likely to have burnout and job dissatisfaction. Their likelihood of leaving their jobs is also high. Shorter shifts reduce the chances of burnout development.
Across the board, proponents of the 12-hour shifts table sweeping claims that such a shift yields a low rate of patient turnover. In the article, the nursing debate, 8hr shifts vs. 12-hour shifts Ericksen argues that longer working hours decrease handoffs. The twelve-hour shifts enable two nurses to attend to a patient in a day as opposed to the 8-hour shift that calls for three nurses to attend to one patient in a day (Kristina p1). The reduced rate of nurse handoffs equates to fewer reports and reduced chances of communication mishaps and occurrences of errors. Such is an advantage for it maximizes employee work rate as it also increases satisfaction in patients due to better service delivery. It results in the low rate of patient turn over due to the completion of the necessary medical attention.
Another element that ignites opposition for the 12-hour shift is the occurrence of errors. As a grueling career, long shifts in nursing have the potential of resulting in the making of medical mistakes by nurses (Kristina p1). A study by the Agency for Healthcare Research and Quality revealed that nurses who work more than 10 hours make more errors or near errors as compared to those who work less than 10 hours. The errors are majorly attributed to fatigue resulting from tiredness in nurses because of working for longer hours (Kihye et al. p 412). The errors have far-reaching consequences that include incapacitation and death in patients and more medical bills for the correction of the medical error. Another negative implication is the legal fines imposed on the medical institution on the grounds of unprofessionalism and negligence. The institutions not only incur expenses but also have their reputation tarnished. One of the significant incidents that occurred due to fatigue in a nurse is the killing of a 16-year-old patient. The patient died because of the nurse’s mistaken intravenous delivery of an epidural anesthetic. The patient (Jasmine Gant of Fitchburg) was attended by Julie Thao of St.Mary’s Hospital. The nurse slept at the hospital after the end of her three shifts and again embarked on work at 7.00 am the next morning leading to the error (Jane).
The second element that supports of the 12-hour shift is the notion that the shift leads to better work-life balance in nurses (Kathleen p10). The transformation enables nurses to have a more extended weekend of four days as compared to the traditional weekend of two days with downtime at home.  The long weekend allows nurses to have enough time to attend to other duties hence reducing the work/home conflict. Some of them including attending to family matters and chores, having a good time with family members and friends, and finding time for mental relaxation. The nurses also find time to pursue other interests, for example, career development through the pursuance of further studies and having time to exercise their talents. 
To add, another fine-tuning fact proposed against the 12-hour shift is that it leads to drowsy driving. As discussed earlier, longer shifts lead to fatigue and burnout in nurses. Such physical deprivations make nurses lead a poor lifestyle characterized by sleep deprivation and irregular sleeping patterns. Lack of sleep results in other health issues. They include diabetes, depression, hypertension, obesity, and heart attack (Kathleen p 9). Other implications are stroke and unhealthy behaviors. Sleep deprivation compromises the memory of the victim. It causes the inability to judge, coordinate correctly, and react in time during unexpected occurrences. Studies by Geiger Brown revealed that nurses on 12-hour shifts averagely sleep for 5.2 hours (Sree). Poor attention may result in fatal errors and accidents during work and also while driving. One of such cases is the careless driving by the nurse from Farmington (Minnesota).  It led to a traffic crash, which resulted in the death of an 18-year-old woman in 2006. The nurse pleaded guilty of a misdemeanor charge of careless driving. The accident occurred due to drowsy driving by the nurse, which resulted from consecutively working three nights in a row before the accident. 
Other proponents support the 12-hour shift by arguing that it leads to less commuting in nurses. They support the point by saying that the longer shifts offer nurses more weekend days, which equates to fewer commuting days. The fewer days on the road are a relief to nurses who endure traffics each night and those who live far from their workstations. Less commuting enables them to partake in other activities of importance to their lives and loved ones (Kathleen p2). Such an advantage is not offered by the 8-hour shifts, which makes nurses have longer traffic hours per week.
Many people on the opposing side also argue that the 12-hour shifts result in more extended workdays and more paperwork and form filling. A study reveals that many health care institutions embrace the more extended shifts with some nurses working for upto 16 hours in a single shift. Mary Malaney (a nurse at Meriter) says that employers adopt the mode to reduce patient turnover. They work up to 16 hours in a row. In an interview, Maloney said that., “I don’t think any human brain can put in those kinds hours and make good decisions.” The practice of carrying paperwork and filling in of medical forms eat into the time necessary for taking care of patients and clocking out. A study by the Johnson Foundation revealed that 35% of the time is devoted to documentation ( Writers,RegisteredNursing.org Staff ).
Besides, proposers state that longer shifts improve absenteeism in nurses. Their argument is based on the fact that longer shifts utilize the presence of the nurses, which also results in a smooth caregiving exercise as opposed to the shorter ones. Also, the long weekend days give nurses a flexible schedule and enough time to attend to other issues that could have instead resulted in absenteeism. This leads to a boost in the morale of nurses which increase worker retention. The phenomenon increases nurse-patient contact, which leads to better health service provision.
On the contrary, opposers suggest that longer shifts lead to patient dissatisfaction that also results in a financial crisis. Patients are generally less satisfied when served by nurses who have worked more than 12 hours (Kihye et al., p 409). They are more satisfied when served by nurses who have worked for less than 11 hours. This is according to a study by the National Institute of Nursing Research (NINR). The dissatisfaction emanates from the poor shape of a nurse’s physical and mental capacities as a result of burnout, fatigue, lack of enough sleep, among other factors. Such a shape leads to errors and rashy service delivery that leaves patients dissatisfied due to unsuccessful treatment. The patients also incur more financial burdens while seeking for better medical services (Kihye et al.  p 410).
In recap, the 12-hour shifts have a lot of benefits to nurses. They include better work-life balance, less patient turnover, less commuting, and improved absenteeism. The majority of nurses prefer longer shifts because of work-life balance and time-off. However, research has revealed that long shifts are a drawback to a nurse’s ability to provide compassionate, consistent, and high quality care to patients. In such a scenario, every party loses. The nurses derail from their mission they are dedicated to, patients suffer unnecessarily while hospitals are forced to sacrifice the loyalty of the communities and patients that they serve. It would be wise if the 12-hour shift is abolished. This would put the employers in the health sector in a bind. Strategies aimed at enhancing the health and wellbeing of nurses would significantly reduce fatigue in nurses and improve patient, people, and nurse safety. Some of the suggestions are that nurses with chronic illness should not work on 12-hour shifts. The management should ensure that nurses end their shifts in time and that meetings after night shifts are abolished. Also, it is wise that the institutions introduce cab rides for tired nurses.
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